A birds-eye view of the Embassy
Suites lobby.

The complimentary one-on-one
consulting sessions were a big hit
with attendees.

Infor staff provided informative
breakout sessions and also ran
demos of 6.5.3.

Show sponsors were on-hand in the
Solutions Center.

Class Schedule

A complete list of VISUAL classes
can be found on our web-site
(www.visualsouth.com). All classes
are held at our Charlotte/Concord,
NC training facility. Sign up for
classes online by clicking here or
call our office at 704.721.6020.
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Visualize Success—A Big Success

Thank you to all who attended Visualize Success 2008. It was your interest
and suggestions that prompted us to host our first user conference in over
eight years and made the conference a tremendous success. The feedback
we've received since the conference has been so overwhelmingly positive,
we are excited to announce we will be hosting another user conference in
the spring of ‘09. Details will be provided in the months to come. For those
of you who were unable to attend Visualize Success 2008, a brief recap of
the conference follows:

The conference kicked off Wednesday evening with an opening night cock-
tail party and dinner where attendees were able to network in a comfort-
able, elegant setting which included a sumptuous spread of food, bever-
ages, and entertainment. Entertainer & magician “Hannibal” amazed at-
tendees with his delightful (and baffling!) slight of hand. A great time was
had by all.

Thursday morning, Jack Shannon helped attendees and staff get their day
off to a good start with an informative and surprising opening address. At-
tendees were pleasantly surprised by the lighthearted wit, and Visual South
staff members were amazed by Jack’s proficiency with Photoshop. (See
sidebar photo).

Attendees were able to set their own agenda by choosing from 18 targeted
breakout sessions over the course of the two days, or by opting to spend
time in the Solutions Center. The Solutions Center proved to be one of the
most popular conference features where complimentary, 30 minute one-
on-one consulting sessions were available. Infor representatives were on-
hand running demos of VISUAL 6.5.3 and answering questions. Confer-
ence sponsors: BarCode ID Systems, InSiteShip and Compusoft rounded
out the event with comprehensive information and demonstrations about
their add-on solutions for VISUAL. Visualize Success was the place to be for
in-depth VISUAL knowledge, know-how and networking.

Conference Quotations

Many attendees emailed us with their thoughts after the conference. Here
are a few of our favorites:

“I can speak from experience that the Visual South program last week was
better than attending (other VISUAL) conferences. | attended two of those (at
great expense) only to come away with disappointment. | thought the confer-
ence was well put together and allowed great flexibility on the part of Visual
South to allow the customers to decide what to do and when.”
Bob Daugherty, Kegel

“I really enjoyed the User Group conference. | get the most out of spending
time with other people talking about VISUAL and how they do this or that. “
John Bozard, Phoenix Specialty Manufacturing

“I believe the pleasure was all in the users! | felt this experience was of a
more personal level and I’'m sure many users walked away with much to
think about. Your staff was very impressive, and | definitely look forward to a
long relationship as well as many more conferences in the future.”

Derek P. Johnson, CORTEC

Spring 2008

Visualize Success provided
tremendous networking
opportunities.

Awwww...isn’t he...
um...cute? Attendees & VS
staff members were enter-

tained (and surprised) by
Jack’s opening address.

Attendees enjoyed great
food, entertainment and
beautiful spring weather.

Attendees set their own
agenda by selecting from
numerous breakout sessions.




